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mission 
Project Renewal’s mission is to end homelessness 
in New York by empowering homeless men and 
women to move from the streets to health, homes 
and jobs. We offer housing, healthcare, addiction 
and mental health treatment, job training and 
placement to help our clients rebuild their lives.

the need 
Two thirds of homeless men and women suf-
fer from mental illness and/or addiction. Many of 
them receive fragmented treatment, or no treat-
ment at all, and as a result, cycle in and out of 
emergency rooms, jails, shelters, and the streets.  

the solution 
Project Renewal’s programs are designed to break 
this cycle and to meet the unique and multiple 
needs of chronically homeless New Yorkers. Our 
programs offer a range of solutions, under  
one organizational roof, designed to help clients  
overcome the issues that contributed to and  
prolonged their homelessness.   

Our cOmprehensive Outreach begins On the street where Our mObile psychiatric 
and medical teams reach hOmeless men and wOmen where they struggle with 
daily survival. 

 Last year, mobile health clinics MedVan, and StreetSmart saw 3,500 patients in    
 8,895 visits.  Return visits indicate good follow-up and relationship-building.

 The Mobile Psychiatric Outreach Program (MPOP) engaged 1,100 men and women    
 at drop-in centers and shelters for psychiatric assessments and follow-up care.
 
Once cOnnected, we help clients mOve intO treatment prOgrams thrOugh which 
Our clients recOver their health and learn tO manage their mental illness Or 
achieve sObriety.  

 Primary care clinics, HIV Support Services, and the dental clinic saw 3,026 patients last year.  
 Improved health includes basic primary care, managing chronic diseases  like hypertension,   
 diabetes, asthma, and obesity, treating communicable diseases like HIV/AIDS, tuberculosis, and  
 hepatitis, and integrating healthcare with substance abuse and mental health treatment.

 Our detox programs saw 2,559 men seeking withdrawal help from alcohol and drugs.  
 This is often the first step in recovery with 45% accepting referrals for long-term treatment.

 Our four shelters admitted 1,534 men and women last year with the goal of preparing  
 them to live successfully in permanent housing.  Social workers  placed 546 residents into  
 housing with 92% still housed after six months.    

we help clients prepare fOr, find, and keep jObs, prOviding bOth a means Of suppOrt 
and renewed self-esteem.  

 We served 1,676 clients in our education and job placement programs offering literacy,  
 GED prep, computer skills, effective communications, resume preparation, interviewing skills, 
 job placement, and retention services.

 We achieved 333 job placements with an average starting wage of $9.61 and 60% still  
 employed after 6 months, significant for most of our clients who have never held a job.

transitiOnal and suppOrtive hOusing integrates affOrdable hOusing and suppOrt 
services tO help Our clients lead stable and prOductive lives in their cOmmunity. 

 Transitional housing prepares men and women with the life skills and stability needed  
 to succeed on their own. Our transitional residences, serving 249 men and women each night,  
 helped 91 clients to reach their goal of moving to their own apartment.

 Our permanent supportive housing programs provide studio apartments with support services  
 to 621 formerly homeless and low-income tenants.        
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impact in 2010

INSIDE FRONT COVER: from top

Ed Geffner with Culinary Arts Training Program 
students.

Octavia Penn, a Culinary Arts graduate, now works 
at Comfort Foods.

Jeanette Castillo receives award at a Next Step 
alumni dinner.
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a conversation with 
Board Chair, Neil Mitchell

new leadership at
prOject renewal

Why did you get involved with Project Renewal?
A number of years ago, I was leaving a restaurant with my family 
and we were bringing home some extra food. On our way home, 
I saw a homeless man.  As my family walked ahead, I held back 
and handed the man the food. My daughter, who was ten at that 
time, looked over her shoulder and saw me.  She asked, “Daddy, 
why did you give that food to that person?”  I explained that 
we’re living in the wealthiest city in the world and yet the poor-
est people in the world are right here with us. A couple weeks 
later, a Project Renewal Board Member who I had been friendly 
with invited me to an event at Project Renewal, and that was it.  I 
realized this was the right place to make a difference. 

What were the year’s highlights for you?
I have three. One was working on the excellent search com-
mittee for a new President & CEO.  We accomplished our 

task of finding someone to continue Ed Geffner’s great work and build upon that.  We interviewed people 
in government and in both the public and private sector. We learned that Project Renewal is very highly 
regarded, and the staff is highly admired.  

A second highlight was the great relationships forged between board members during that search. We have 
a terrific Board. They are energized, enthusiastic, highly-skilled professionals who deeply believe in Project 
Renewal.   The third highlight was the Gala that I co-chaired with my wife Shelly.  It was an important year 
because we were honoring Ed.  We were able to raise significant funds in tough economic times. 

What were you looking for in the CEO search?
Ed is a tough act to follow and we wanted to make sure that the organization was going to be in good hands. 

Project Renewal is still a growth organization – we don’t 
want the status quo.  So we needed someone with organizational skills to make sure every-
thing continues, but at the same time with an entrepreneurial spirit.  Mitchell respects what Ed has done 
very much, and he’d like to take what Ed built, build upon that, and leave his own legacy.  We’re in good 
hands with Mitchell. 

What are your goals as incoming Board Chair?
One short term goal is to take what we did with the search committee and get the Board engaged in accom-
plishing more tasks that will build enthusiasm and camaraderie.  My long term goal is to raise the aware-
ness of Project Renewal in government and the public’s eye. When people think of organizations that are 
battling homelessness, and who’s at the forefront, I want Project Renewal to be top of mind. I want Project 
Renewal to be synonymous with ending homelessness.  

a conversation with  
President & CEO, Mitchell NetburN

How did you choose a career in public service?
From an early age I have felt great compassion for those in need, which was 
reinforced by my parents.  One lesson has stuck in my mind all these years.  
When I was about nine, I heard a homeless woman singing in the courtyard 
of our Washington Heights building and asked my Mother why she was 
doing that.  My mother explained that during the Depression people used to 
sing so others would throw money out the window. I asked my Mother if we 
should give the woman some money and she said, “Yes”.  I then called out 
to the woman, “Hey you!” and threw the money out the window.  My Mother 
got angry with me because she felt I was being disrespectful.  My Mother 
said,

 “No matter how down and out somebody 
is they are still a human being and should 
be treated with dignity.”

What attracted you to Project Renewal? 
Its passion and innovative track record in ending homelessness for men and women.  I first got to know 
Project Renewal when I was the First Deputy Commissioner at the New York City Department of Home-
less Services and admired its success in achieving that mission for its clients.  Project Renewal serves the 
people that I personally most want to serve - those most in need.  It’s a perfect fit for me.

What are your goals for your first year at Project Renewal ? 
First, I want to make sure there is a seamless transition.  I want our funders, board, staff, clients, and com-
munity partners to know that all the great things that happen here are still happening.  

During the year, I’ll explore new opportunities to provide more services and housing to our clients.  Tight 
funding can often lead to opportunities to do things more creatively.  There is a greater need for our ser-
vices with fewer resources.  Rather than look at that as a negative, I’d like to turn the challenge of funding 
into a positive that allows us to be creative. It forces us to say, “Okay, we have less money and we have to 
provide more services and housing. How do we do that?”

What are the biggest challenges for Project Renewal in the year ahead? 
These are very tough economic times.  And here’s the dilemma for Project Renewal.  If you a run a business 
and people aren’t buying your goods or services, you can downsize.  For us, it’s the opposite – when the 
economy is tough, funding becomes very tight but there is an even greater demand for our programs.   

Project Renewal always provides a holistic range of services and that’s why we’ve been so successful.  It’s 
not just – here are keys to an apartment, you’re no longer homeless. Tragically, these key support services 
are especially vulnerable in these economic times.  For example, there was a recent attempt to eliminate 
funding for medical services.  Fortunately we were able to have most of this funding restored because we 
successfully argued that if you only focus on shelter, you’re only going to have short term success.
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“No more, Kenrick, no more.” I turned right around and went back 
to the hospital. The social worker called Project Renewal, and I 
went to the Third Street Shelter. I would recommend it to anybody 
I meet. It is a place to clean you, help you, and lift you up on your 
feet, like myself.

At Third Street they helped me stop drinking and quit smoking 
too. The outpatient program is wonderful and it’s right downstairs. 
You have all kinds of different groups: alcohol, counseling, inde-
pendent living, all of that helps you. When I was drinking, that’s all 
I used to do. I lost all of my important documents, my green card, 
social security card, and driver’s license. They helped me get all of 
that back. Can you believe it? I stayed in the shelter for over a year 
and then the most important thing: they got me housing.

My apartment, it’s beautiful, beautiful, beautiful. It’s in a new 
building, sound proof, so you don’t hear the neighbors. I have all 
kinds of plants; in fact my tomato tree that just bloomed has three 
fruits on it! I have my music system, a kitchen where I can cook, 
and beautiful curtains. I like to show everyone my pictures. You  
can see the George Washington Bridge from my window. At  
night it looks so lovely with all the lights. I never want to lose  
this apartment.  

God help me, I worked for forty years at the same job and never 
took a day off. Sixty years I spent drinking and then I wake up one 
morning, shaking. Now look at me! At my age, I could thread a 
needle! I’m retired and I’m living an independent life. I have that 
willpower now.

think about the other side: without  
project renewal, i would have been 
homeless on the street after coming 
out of the hospital.

They gave me a pillow and a bed and helped me never take an-
other drink again. They helped me to get my own apartment. I feel 
wonderful, I feel on top of the world! My case manager, Mr. Roger, 
and all the staff are so wonderful. They come visit me to see how 
I’m doing, to make sure I am up-keeping the apartment. I keep it 
so clean, everybody compliments me. They are so proud of me and 
I’m so proud of myself. I will stay on this path because today, I  
am happy. 

SUPPORTIVE HOUSING 

Roger George, Case Manager

I have worked with Project Renewal for five 

years. We provide support for the clients.  

There’s a lot of anxiety when clients make 

the transition from the shelter system into 

their own apartment. The program eases 

their anxiety and allows them to make the 

transition more easily. Kenrick is a perfect 

example of the recovery process. He has 

maintained his sobriety, become indepen-

dent, and even pays his rent before the due 

date. He shows a lot of gratitude. 

My goal for my clients is to provide the 

support they need and to help them remain 

focused. There are many distractions with 

substance abuse. There are always triggers 

and the possibility of relapse. I help them 

identify their triggers and help keep them 

on track.

I Have That Willpower Now
KENRICK WaRD
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I was born in 1938 in Trinidad and came to New York in 1973. Since I was a teenager, I was 
drinking. I didn’t think it was a problem. I kept drinking for sixty-something years, and never 
got sick. Then one day about three years back, I went to sleep as usual taking my last drink, 
and that morning when I woke up, that was it. I was shaking. I had no strength and I was trying 
to avoid falling down. If I had fallen, I might have died there in that room. Thankfully, I was 
able to call for help. I went to Kings County hospital where I stayed for four months. 

After they discharged me from the hospital, I went back for my room, and the super said, 



I’m a native New Yorker, born and raised in Brooklyn. I have been a per diem Residential 
Aide at Project Renewal Third Street for over a year, and I love that I come to work everyday 
and feel respected.

Before finding Project Renewal, I was spending a lot of time in the welfare-to-work pro-
gram. I had health problems, I was on a cane, and I felt like I was going nowhere. One day 
I asked someone if they knew where any jobs were, and they sent me to Project Renewal’s 
Next Step Employment Program. I took a two-day class, which was all about how to get 
your resume together, what to say during interviews, and things like that. It was a small, 
intimate class, and I felt very empowered there. I’d been sitting in the welfare-to-work 
programs for years. Not to say that those programs don’t help, however, they’re very large, 
and some days there are no seats. It’s hard to get that one-on-one attention. 

I Feel Very Empowered
ElIzabETh buTlER
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After the two-day class, I just felt so powerful. I really did. They 
gave me a certificate and set me up with an interview at Third 
Street. I used what I learned in the class during the group inter-
view, and got called back for an individual interview. That’s when 
I did it, and I am still here today. Almost immediately after I got 
hired, I ended up getting another job at Planned Parenthood 
NYC. Here I am, a year later, with two jobs! 

I enjoy this job at Third Street, I really do. Everybody calls me 
Miss B, the clients and the staff. I enjoy working with the clients 
and watching people from different places grow and pick them-
selves up and dust themselves off when they fall. I enjoy watching 
them get housing, and moving on with their lives. It’s a great 
program for everybody—for the clients and the staff.

As an employee, I have seen that you can come to Project Renewal  
without experience, and if you can learn to speak up and present  
yourself, there is a job for you.  

they give people chances. that’s very 
important. i never would have thought 
that at this age i would have two jobs, 
or that i would be employable.  But that’s 
the beauty of it all.

I just feel very empowered. Maybe just getting out and not sitting 
at home everyday is what has made my health a lot better. I have 
something to get up for everyday. Not just that, but it’s so good 
for my children to see me up and about, because they’ve seen me 
through it all. 

Right now I am content to have these jobs, to pay my bills, and 
just do my job well. For the future, we’ll see. I’m just very grateful 
and very happy to be here.
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NEXT STEP EMPLOYMENT 

Dolan Byrnes, Retention & 
Alumni Services Coordinator

When Elizabeth came to the program she 

had been attempting to find work for a 

while. Putting people through exercises 

and showing them why they would be a 

good asset for a company and a good 

part of a team gives them the confidence 

they need.  

People with a criminal background are 

afraid they’ll be asked about it.  They say, 

“No one is ever going to hire me.” But 

that’s not true…a lot of companies will hire 

them. We walk them through the inter-

view…to not deny anything, to accept it, 

to express regret, to talk about what they 

have done since to make their lives better 

and increase their skills. 

My goal for my clients is to have the 

confidence to go in and land a job. Most 

challenging is getting them to stay in their 

jobs: 75% stay for 3 months, 60% stay for 

6 months and 50% will stay for a year. We 

follow individuals for up to a year. We tell 

them to never walk off the job or quit.  

Problems with a supervisor or coworkers 

can be typical so we talk with them about 

how to handle it. 

The most satisfying is when clients stay 

and advance in their jobs. We have people 

that go in at a low level position and then 

become supervisors. One of our clients 

started in a maintenance position and is 

now a building manager.



to say, I’m going to rehab this time. I stayed for a month and it 
worked for me. I really took it in this time. When I came out, I 
went back to my girlfriend, but she was still drinking and using. 
I knew that was just going to destroy my recovery, so I needed a 
place to live.

That’s how I came to Project Renewal. They accepted me at  
Kenton Hall, because I was on methadone.  

the staff at project renewal is great. 
they worked with me and treated me 
with respect. They helped me get off methadone. I was 

on it for a good ten years, so it’s a very big deal. I’ve been clean 
now for four years and eight months.

Not only did they help with my recovery, Project Renewal helped 
me find my own place. It feels awesome. Who knows where I 
would be if I didn’t have this place? I’d be in the streets again, or 
living with a crack addict. There are so many things I lost and I 
wish to get back. I got my family’s trust now. I got the apartment. 
I came a very long way, and I know what I want to do now.

I want to go out and share my story with young kids, to let them 
know that I made it at one time, and because of drugs I lost it all. 
Who knows what I would have been right now? I want to show young 
people what I went through so they won’t have to go through it.

You can’t go back, but you can give back. I love myself now and I 
want to help others. I know I will always stay connected with my 
case managers. They’re going to be in my life forever.  
project renewal is a positive place, 
and you’ve got to stay with positive 
people. That’s what I want to share with young people:  

if you have a dream and you’re doing something positive, keep 
doing it.

9

I’m from Coney Island. I come from a good family, but when I was in junior high school, 
I started hanging out in the streets. I started drinking. It was very hard for my parents to 
control me. I became a dropout, which I regret. 

From the streets, though, I learned how to dance. It was the early eighties, and it was 
break dance. And I did very well with that. I did movies. I was in That’s Dancing with 
Gene Kelley and Delivery Boys with Mario Van Peebles. My crew, the Furious Rockers, 
was known all over New York City. We went to Italy, Las Vegas, Texas, and on and on. 
We met Dick Clark; we performed with Phyllis Diller. It was the best time of my life.  
Unfortunately, at the same time that break dancing came out, crack cocaine came out. 
And I started hanging out with the wrong crowd. My dancing career was going little by 
little, and it was moving towards drugs. 

Years went by. Every time I left detox, I went straight into the street. You keep hanging 
out in the same area, and you get the urges. By the grace of God, he gave me the power 
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HELPING SHELTER RESIDENTS 
GET A NEW START

Bobby Potts, Case Manager

Project Renewal offers people second 

chances regardless of anything from their 

past.  They get a new start. Jose didn’t 

take anything for granted. I first met  

Jose at Kenton Hall when he was staying  

at the shelter. I knew he would take  

advantage of everything we offered.  

Success for me is for my clients to define 

success for themselves and to set goals 

towards achieving that. Maybe they just 

want to get out of the shelter and have 

their own apartment.  Then the next 

goal might be to get a job or to find out 

more about themselves as individuals.  

We have groups here and we focus on 

self development. I see a lot of men who 

are able to be more open-minded. They 

come from a background where they 

aren’t exposed to much, so I encourage 

them to seek the unknown. My goal is for 

them to really make their own path.

Supportive housing gives residents more 

than just a studio apartment. It creates 

a community where tenants find privacy 

nurtured by a full support network. 

Doing Something Positive
JOSE ROmaN



My first experience with being homeless happened in Florida, when my mother and I lost 
our home and we both ended up in a shelter. I was pregnant at the time and didn’t have any-
where to go, or anyone who could assist me. I was able to find a job and housing for awhile, 
but it was very dilapidated and when a bad storm came through, the apartment became 
mold-ridden. I decided to try New York.

I was at New Providence Women’s Shelter, and then I came to Safe Haven.  

safe haven is a small setting and is different from 
many other homeless shelters. They meet you to see if you are 
 going to be well served by their program. You’re able to find out about what type of services 
they offer, whether social services, medical assistance, or housing.  You work closely with a 
case worker who assists you with entitlements. They want the conclusion of your stay to be 
that you move out and find a better place to go. That’s what they did for me. 

Optimistic for What the Future Holds

TuNISIa laTSON
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The staff at Safe Haven are patient, understanding, and very atten-
tive to your needs. They assist you with your medications and any 
medical needs, which is very important. They really helped me deal 
with the recent loss of my mother. That touched me very dearly. 

Within six months, I got a studio apartment of my own, which is 
where I am living right now. It feels extremely comfortable. It’s 
stressful when you have to struggle with being homeless and living 
in a shelter and having enough money, enough food to eat, and  
trying to help your family at the same time. Having my own place 
to live is a big change: it’s like a humongous weight was lifted off 
my shoulders. I’ve been enjoying the privacy, the independence, 
and the ability to go further with any goals I set for myself.

i am optimistic for what the future 
holds for me.  I’m interested in improving my  

situation, whether I pursue higher education or seek  
employment. I am extremely appreciative of all the help  
I received from Safe Haven to accomplish my goals.

A lot of times people are faced with obstacles that dim their  
view, or they believe that they aren’t worthy of any kindness from 
another person. They believe that their world has ended. But  
it’s not always that way, especially when you have people from 
places like Safe Haven to work with you and help you get through 
those hard times. 

SAFE HAVEN 

Catherine Vasquez,  
Case Manager

Tunisia was diagnosed as bipolar. She was 

referred to Safe Haven since it is a much 

smaller community than New Providence 

Women’s Shelter. We knew Tunisia would 

benefit from the one-on-one, nurturing 

care.  Our small community and ability to 

provide individualized attention help cli-

ents in their recovery.  Residents typically 

stay with us for 6 to 9 months. 

We meet our clients where they are. Many 

clients are discharged from the hospital 

and come directly to Safe Haven. We 

foster an environment that encourages 

autonomy and self sufficiency. That might 

have different meanings for different 

clients.  Success includes watching them 

achieve their goals, whether that’s going 

back to school for a GED or pursuing  

a job, and placing them in supportive  

housing that fits their needs.  

It doesn’t end after they leave here. We 

follow our clients and maintain a rela-

tionship with them as they transition. It 

is satisfying to see clients integrate into 

society and put down roots. When Tunisia 

came here she flourished. It was an amazing 

transformation.  She is a very smart young 

woman. Tunisia’s son is now living with 

his father in New York. One of her goals 

is to maintain the good relationship she 

has with her son’s father and establish a 

stronger relationship with her son.
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Project Renewal, they are life savers. they saved my life, and showed 
me how to live. I grew up on a small farm in the west of Ireland, the youngest of 
five. We never wanted for anything. My father drank quite a bit. I used to see my father and my 
mother arguing, and I would say, I’ll never be like that.

I picked up my first drink when I was 18 years old. I met the girl who was to become my wife, 
and we came to America. She always said when we get married and we have kids, we’ll  
stop drinking. We had a daughter and a son. I had good work. We bought a beautiful home in 
Connecticut. We had everything. She stopped drinking, but I wasn’t able to stop. I went to my 
first AA meeting around that time, going back 22 years, but I didn’t think it was for me. I was 
in and out for years. 

The drinking started to become a problem. I couldn’t be trusted to be home on 
time, or for anything. The arguments started, and we eventually broke up. I ended up  
staying with different people here and there. I wasn’t able to work for more than a few days; 
I was a mess. I was going to AA meetings, going and stopping, maybe getting three months 
sober, then going out again. Then, my last three years of drinking, getting sober never  
entered my mind at all. When I look back on it, it was torture.

Doing the Right Thing
aNDREW m.

One morning I woke up, and I heard a voice saying to me, go do 
something for yourself. I’d never done anything for myself. It’s 
funny, just two weeks before, a friend had shown me the detox  
center, knowing I wouldn’t go until I was ready. So when I heard 
that voice, I knew where to go.

From the detox I went to St. Christopher’s Inn in Garrison, NY. 
After the 90 days was up, I knew it wasn’t enough.  

i had nothing structured in my life,  
nowhere and nothing to go back to.  
That’s when I inquired about Project Renewal’s Farm, and that place 
made all the difference. I surely never thought I’d be on a farm 
again! It was such a great experience there. Planting those little 
seeds and caring for them, watching the plants grow, it gave you an 
interest in something. It was responsibility. Then I used to go to the 
markets and sell the food and flowers and to see the people praising 
the stuff was nice.  It felt good to know that I grew that and they  
appreciated it. 

They really helped us at the farm; we had a “moving on meeting” 
once a week about what we’d do when we left the farm. We went to 
outside meetings and got to know other people from the neighbor-
hood. The farm and the environment itself were healing. I used to 
love going to the farm in the mornings. You’d see beautiful deer 
and all the little animals that you never see in the city. You’re away 
from it all. You have peace and quiet. That’s why I decided to stay 
and live upstate. A couple of days before I left Project Renewal, I 
was out with our wonderful manager Anthony driving in the truck 
and he says, “I’m always here for you Andrew, call me.” I know he 
means it. 

Today, I’m able to look in the mirror and say you’re not a bad person. 
I go to meetings. I have my family back in my life. The first day 
my son and daughter came up to visit me here, they told me 
they’re proud of me. It’s nice to hear that. My daughter said, “Dad, 
it is so great that we don’t have to worry about you now; we know 
where you are.” I have a part-time job driving local, elderly friars 
to the hospital when they need it. These things are all I need for 
now. If I keep doing the right thing, the right thing will happen to 
me. I know that. 
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RENEWAL FARM

David Harrington, Director

When clients come to Renewal Farm they 

are welcomed into a complete community 

dedicated to treatment and recovery. They 

get away from the city and from the day- 

to-day battles they faced there. Working  

on the farm allows clients to see tangible  

results from planting a seed to seeing it 

grow. There is a sense of accomplishment 

that helps them be more focused as they 

work on their sobriety.  

Some clients go on to work on farms, but 

more importantly, everyone leaves with  

recovery skills, relapse prevention skills, social 

skills, and work skills.  They have learned how 

to communicate with each other and with 

the community at large. They have learned 

how to report to work on time and how to 

accomplish a task. They have learned how  

to impose structure on themselves and how  

to confront and resolve their issues. We  

help the men find housing and jobs once 

they have completed their nine-month stay. 



You think the world is a cold place, but when you come to Project Renewal, it really isn’t. You find that 
there are some loving people that genuinely care. To come here and feel at home and have a home is a 
wonderful feeling.

I was addicted, and through my addiction I caused a lot of havoc and got arrested several times. During 
my years of addiction, I didn’t have any respect for myself; that’s why I lived the life that I did. On my last 
arrest, I wound up in Sing Sing Correctional Facility. Mr. Robert Blocker came and did a presentation about 
Project Renewal’s Parole Support and Treatment Program. I was at the point in my life where I knew I had 

to change, and Mr. Blocker’s presentation captured me, because it offered the opportunity 
to bridge back to life through housing and job readiness. 

On my release I was picked up by Project Renewal, and they dropped me off at one of their residences. It 
was a beautiful apartment; I felt like I had arrived. As soon as I began the program, my counselor asked me 
what my goals were. I said that I wanted to go to school. I had always worked in and out of the field of mental 
health and wanted to get back to helping people, because I felt it was the only way to amend my soul. 

Through Mr. Blocker, I found out about a training class for mental disability, forensics, and drug addiction. 
It’s an intense six-week course and then a three-month internship. My counselors really encouraged me, and 
kept telling me I could do it. I needed the push because I was scared; it had been close to 15 years since I had 
worked. And I did very well despite what I thought about myself, and now I’m showing myself I can do it.

Today, I have self-esteem and self-respect. For the first time, I 
want to do something with my life.  I want to help someone the 
way Project Renewal helped me. Sometimes people don’t have 
anyone else to push them. When I came in I didn’t. Project Re-
newal helped me to combat my drug addiction. I have been clean 
for over four years. They found me a medical provider, which 
was great. It’s so hard to find a doctor that listens to you. Now I 
have an amazing internship working hands-on with people, with 
the promise of a permanent job. My family ties are back. I really 
didn’t think I would be as close to my family as I am now. 

If I had come out of jail and gone into the shelter system or to 
any other program, I don’t think I would have done this well. 
I’ve been in programs and no one every really cared; the people 

at Project Renewal truly care. you can feel it, and 
it makes you want to do something 
positive. 

I’m looking forward to permanent employment. I’m looking for-
ward to branching out to get a one-bedroom apartment and my 
own car. I am going to save to go on a vacation, because I haven’t 
been on a vacation in 20 years. Now, it’s a reachable dream. So 
many of my dreams were so far away, and thanks to Project Re-
newal they’re not that far. They’re in sight. 

My Dreams Are In Sight 
RaNDy KIllINgS
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StateMeNt of activitieS

Year ended June 30, 2010

Public support and revenue
             Contributions              

             Special events net of expenses of $100,314         

           Grants and third-party revenue               

             Management fee income                  

             Rental income                

             Miscellaneous income            

             Contributions from affiliates      

             Interest and dividend income   

             Net realized and unrealized losses on investments                        

             Total Public Support and Revenue 

Expenses
             Program services            

             Outreach   

             Treatment and transitional housing 

             Medical Services   

             Employment services  

             Permanent housing  

             Total Program Services                      

       Supporting Services:            

  Management and General  

              Fundraising    

              Total Supporting Services   

             Total Expenses    

Change in net assets     
             Net assets, beginning of year  

             Net assets, end of year   

2010

Our financials

   $1,251,453

          749,697     

       39,062,221

         25,550

    1,884,682

       650,61 1

    1,280,486

           2,864

          2,951

$44,910,497

       514,535

  23,379,542

    4,841,613

    4,059,934

    4,667,363

$37,462,987       

 

    6,378,519

       623,559

 $7,002,078

$44,465,065

   $445,432

     1,431,244

    1,876,676

Grants and  
Third party  

Revenue
87%

Contributed Income
4%

Rental Income/Other
9%

Management
16%

Programs
84%

Financial information is derived from our audited financial statements.



$100,000 and above

Susan G. Komen for the Cure 
   Greater NYC
Oak Philanthropy (UK) Limited
Fred and Nancy Poses
Robin Hood Foundation
Tiger Foundation

$50,000 - $99,999

Avon Foundation Breast Care Fund
Alan Belzer & Susan Martin
Capital One Bank
Charles R. O’Malley Charitable
   Lead Trust
Eleanor Schwartz Charitable
   Foundation

$20,000 - $49,999

Lisa and Dick Cashin
Colgate-Palmolive Company
James S. Davidson &
   Lyn M. McHugh
Warren and Mitzi Eisenberg
Susan and Leonard Feinstein
Judges and Lawyers Breast
   Cancer Alert
The Lipton Foundation
Midler Family Foundation
Shelly and Neil Mitchell Foundation
New York State Health Foundation
Mary Lynn and Frederick Putney
Richmond County Savings
   Foundation
Aaron Sosnick

$10,000 - $19,999

The Barker Welfare Foundation
The Theodore H. Barth Foundation
Colleen Cavanaugh
Nan Rothschild Cooper, Askin
   Family Fund
Michael Field & Jeffrey Arnstein
Edward I. Geffner & 
   Suzanne Spinrad
Lesley and David Koeppel
Mark and Judith Fishlow Minter
Deanna and Stephen Mulligan
Nan L. Perell
Geoffrey Proulx & Dominic Albo

Claudia Rosen & Laura Friedman
Henry Schein, Inc.
Mr. and Mrs. James W. Stevens

$5,000-$9,999

Abelow Family Foundation
Joan Taub Ades & Alan M. Ades
Sandra Atlas Bass & Edythe &
   Sol G. Atlas Fund, Inc.
Russell S. Berman & Anita Friedman
Bloomberg L.P.
Suzanne and Stephen Boies
Broadway Cares/Equity Fights
   AIDS, Inc.
The Brodsky Family Foundation
Russell L. Carson
Michael R. Cooper, Esq.
The Geraldine R. Dodge Foundation
Rebecca and Marty Eisenberg
Debbie and Ron Eisenberg
Edward Helms
Marian B. Javits
Anthony S. Kendall
The Lambert Family
Barbara R. Matas &
   Martin Rosengarten
Carl S. Rosoff
Eric and Randi Sellinger
Lana L. Wilson
Anonymous 

$2,500-$4,999

Evelyn Berry
Helen T. Burns
Debra, Jose & Jonathan Cruz
Frank Crystal & Company
Disney VoluntEARS Community
   Fund
Driscoll Foods
Fairholme Foundation
Amy G. Feinstein
Jeffrey and Debra Feinstein
Richard and Carol Feinstein
Doris and Arthur Field
David and Emily Jaffe
Marianne L. Kerry
John F. Kidde Fund for 
   Basic Human Needs

Joseph P. Mack
Judith and David Maron
Dana D. McCarren
Richard and Ronay Menschel
Newmark Knight Frank
North Sea Partners LLC
Partners International
Tom and Joanne Pike
Andrea Rosen
Amy Elizabeth Russo
The Fan Fox & Leslie R. Samuels
   Foundation, Inc.
Marc and Lori Silverman
Josh and Judy Weston

$1,000-$2,499 

Peter and Andrea Abruzzese
Mr. and Mrs. Ira I. Akselrad
Keith C. Barnish
Anson M. Beard, Jr.
Frances Belzer-Reid
Michael and Henny Billett
Jeanne and John Blasberg
Cameron Foundation
Will Cavanagh & Carla Marino
Wai-Ling Chan & Duncan Murdoch
The Dammann Fund, Inc.
Pamina S. Dexter
Kenneth P. Dressler
Anne and Alfred Elser
Alan Epstein, Hirschen Singer &
   Epstein LLP
Robert and Cherie Fieldman
Gerald J. Flannelly
Carol Fontani
Laura Friedman
Seth M. Glickenhaus
Louis Goldring
Good Karma NYC
Jeffrey Gural, Newmark Knight
   Frank
Irwin and Janet Tweed Gusman
JR Havlan & Ellen J. Thomas
The Heimbold Foundation
Marian S. Heiskell
IRL Systems, Inc.
Joel Isaacson
Ross L. Jacobs

Amy L. Johnson & Abhay D. Lele
Retanya Jones
Kasirer Consulting LLC
Garnett and Martha Keith
Kevin Kennedy
The Kibel Foundation, Inc.
Jeffrey K. Kirshenbaum
Rae M. Krelitz
A. Larovere Consulting, LLC
Susan and Arthur Leeds
Litman & Jacobs
Bill Martini
Rosemary and Jon Masters
Paul and Margaret McCaffery
Michael J. McKiever
Morgan Stanley Foundation
Mitchell Netburn
New York University Community
   Fund
Kyle L. Nickens
Stephen W. Nislick & Linda Marcus
Maria Cristina Ocampo
Jennifer and Andrew Peltz
Chuck and Angella Pol
Chris Puma
Larry Quinlan
John A. Raphael
Judith & Donald Rechler Foundation
Theodore C. Rogers
Marcella Rosen & Brian Lifsec
Peter and Laura Rothschild
Royal Supply Co.
Martha Solinger
St. John’s University
Herbert J. Sturz
Judith P. Sulzberger
Superior Office Systems
UnitedHealthcare / 
   Oxford Health Plans
Delores & Robert Viarengo 
   Charitable Fund
Rashmini Yogaratnam
Ira and Shirley Yohalem
Anonymous

$500-$999

Michelle R. Adelman
Amertex Textile Services

Our cOntributOrs
We are grateful for the iNdividual, corporate, fouNdatioN, aNd  

goverNMeNt Support that MakeS a better future poSSible for hoMeleSS 
aNd poor NeW YorkerS. our thaNkS to the doNorS liSted beloW  

aNd to everYoNe Who Made a gift froM JulY 1, 2009 to JuNe 30, 2010.
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The Arbeiter Family
Willard N. Archie
Avalon Pharmacy
Kelsey and Marla Batchelder
Mr. and Mrs. Barry Becker
Dan & Jane Bennett
Joseph A. Bentz
Mr. and Mrs. Joseph Berry, Jr.
Joan E. Bertin
Phil and Marie Burroughs
Bridget L. Cooke
Susan H. Daley
Joseph Dapello
Mr. and Mrs. Donald W. Davis
Robert S. Davis
Barbara Deane
Dial Industries
Tom and Ellie Ference
Brad and Jillian Finkel
Mary Voce & Stephen D. Gardner
Louis Gary
David M. Gelman, Gelman Pension
   Consulting

Mr. and Mrs. John A. Gibbons, Jr.
Janice Goodman
Donald J. Gordon
Harry P. Greenwald
Jay Gross
Donald and Kate Harris
William S. Herman
Barbara J. Hillman
Bonnie Horen
Barbara Hughes
Mark Hurwitz & Camilla Seth
Solomon and Nina Hurwitz
Steven and Guanda Jones
Elizabeth A. Kiernan
Mr. and Mrs. Alan Kirshenbaum
Barbara D. Knox
Michael P. Korotkin
Helen J. Lento
Irene Levoy
Sebastian Lighvani
Alfred Litman
Lovell Safety Management Co., LLC

Jack S. Lusk
Carol J. Makovich
Mr. and Mrs. Jon May
Joseph F. McDonald
Hunter L. McQuistion, MD
Pamela and Steven Mitchell
Earl and Marita Monroe
Gerald E. Morris
Victoria A. Morrison
G. F. Mueden
Marjorie G. Neuwirth &
   Loren D. Ross
Sally Newcomb
Kevin Oberdorfer
Irma Oestreicher
Joanne Olian
Steven and Marina Parrish
Ilka Peck
Andrea Markezin & Joel Press
Matthew Rand
Carmen R. Rojas
Jennica and T. Eliot Ross, Jr.
Jeff Rothman and Craig Mitchell

Justin Sarma
Phil and Donna Satow
Melanie and Andrew Schaffran
Charles H. Schmitter
Roy and Sara Schotland
Nancy L. Shanik
Jill and Howard Sharfstein
David K. Sims
St. Christopher’s Inn
Judith Shubow Steir
Wan Suwandi
Fenella T. Thornton
United Way of New York City
Steven R. Victorin & Neil Parker
Mr. and Mrs. Ron Vinder
Anthony Viscusi
Sue Waterbury
Mr. and Mrs. Jay D. Waxenberg
Anonymous

New York City Department of Homeless Services
New York City Department of Health and Mental Hygiene
New York City Division of AIDS Services
New York State Office of Mental Health
New York State Office of Alcoholism & Substance Abuse Services
New York State Office of Vocational and Educational Services for 
    Individuals with Disabilities
U.S. Department of Housing and Urban Development
U.S. Department of Health and Human Services

our public funders
We are grateful for our partnerships with government  
agencies helping us deliver healthcare, addiction  
treatment, mental healthcare, job training, and housing  
to homeless New Yorkers.

Kelsey and Marla Batchelder
Margaret A. Beckford
Cheryl Busbee
Timothy Drum
Bernard and Florence Galkin
Jay Gross
Bradley Hexom
Dana D. McCarren
Pamela Q. Munoz

John and Kathleen Perry
Christine Pfeffer
Diana Phillips
Gary A. Piccione
Robert Robertson
Christine Smith
Joseph M. Quinlan
Joseph J. Williams

key Society
We thank Key Society members who support us with a 
monthly gift to sustain programs empowering homeless 
men and women to take the next step in recovery.

bridget cooke, donor since 2005 

I heard about Project Renewal through Holy Apostles Soup Kitchen 
where I have volunteered since 2001.  Homeless men and women 
asked me about getting help, so I visited Project Renewal in early  
July to find out more.  Project Renewal emphasizes psychiatric help, 
medical help, detox and all those things that are essential to the 
men and women that we care about.  Project Renewal is an un-
sung hero that deserves great credit. You should toot your own 
horn a little more!



20th annual gala chairs
Neil & Shelly Mitchell

Gala Committee
Colleen Cavanaugh
James S. Davidson
Anne Elser
Joseph P. Mack

Mark Minter
Claudia Rosen
Carl S. Rosoff

Outstanding Transport Inc.
Palm Bay International
The Palm Restaurant at  
  Huntting Inn
The Palm Restaurant Group
The Place LLC
Mary Lynn and Frederick Putney
Rachael Ray Show
Renewal Farm
Mary Lou Risley
M. Rothman & Co.
Roundabout Theatre Company
S & W Appliances
Ivan Savory
Jill and Howard Sharfstein
The Shubert Organization, Inc.

Marc and Lori Silverman
Southampton Inn
Suarez Inc.
Tekserve
Tipsy Parson
Richard Tucker Music Foundation
vineyard vines®
The Waldorf=Astoria
Sue Waterbury
Grace R. Welch
Bo Zaunders

      special events
20th aNNual gala beNefit & auctioN 

a tribute to ed geffNer  
aNd hiS 33 YearS of leaderShip

The Gala Benefit & Auction honored Ed Geffner who retired as President & CEO 
after 33 years of leadership. The Gala’s success is a tribute to Ed’s  

accomplishments in building an organization that has empowered thousands  
of homeless New Yorkers to leave the streets for good. We are grateful  

to our Co-Chairs Neil and Shelly Mitchell, auction prize and in-kind donors, 
Committee leadership, volunteers, and supporters for contributing to the success 

of the event which raised $824,000.
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20th annual gala volunteers
Ellyn Austin
Esme Berg
Brian Avon
Stephanie Bukovac
Holly Burguieres
Maria Caines
Nina Cerini
Nick Dichiara
Ramona Flood
Leslie Francisco
Sarah Friend
Mary Hannah
Lise Jones
Pat Jones
Abby Kerson
Jeffrey Kirshenbaum

Sarah Lamothe
Robin Lee
Barbara Linhardt
K’idar Miller
Kara Moore
Sabrina Nelson 
Sally Newcomb
Geraldine Panza
Diantie Persaud
Lucy Raimengia
Mary-KathrynRoelofs
Sue Sena
Barbara Smith
Dorothea Steins
Valerie Williams

Abigail Cafe & Wine Bar
ACM Royal Limo
American Ballet Theatre
Kenth Andersson - New York
Sam Ash Music Corporation
Bar Stuzzichini
Bed Bath & Beyond
Alan Belzer & Susan Martin
Robert I. Bodian, Mintz Levin  
  Cohn Ferris Glovsky & 
  Popeo LLC
The Bowery Hotel
Kenneth Brown
Camaje
Candle 79
Channing Daughters Winery
Chef Central
Chelsea Piers Sports & 
  Entertainment Complex
City Winery
Classic Harbor Line
Club Quarters
The Colbert Report
Colonial Framing
Comfort Foods
Cullen
The Daily Show with Jon Stewart
Katharine and Paul Dalle Molle
James S. Davidson & Lyn M.
  McHugh
El Parador Café
Eleven Madison Park
Anne and Alfred Elser
Equinox Fitness Club
Estee Lauder Companies Inc
Michael C. Fina

Franchia
Christopher Gbur
Edward Geffner & Suzanne  
  Spinrad
Carol Graham
In Suede
‘ inoteca
Inside Park at St. Bart’s
The Institute of Culinary  
  Education
Anthony S. Kendall
Kramer Portraits
Paul H. Kuhn, Jr.
TedD Leibovitz 
Honorable and Mrs. Richard B. 
  Lowe, III
Joseph P. Mack
Marie Claire Magazine
Nina McLemore, LLC
Midler Family Foundation
Marc Moses
Roxie Munro
Murray’s Cheese
Nets Sports & Entertainment, 
  LLC
Liz Neumark and  
  Great Performances Catering   
  and Events
New York City Guitar School
New York Football Giants
New York Jets Football Club, Inc.
New York Yankees
The New Yorker Cartoon Bank
North Square Restaurant
On Location Tours
Opera News Magazine
Kathy Osborn

auction prize and in kind donors
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bradeN hexoM, Md, monthly donor since 2008

As an Emergency Physician, I work with homeless patients every 
day, but I am limited in my ability to provide aid and comfort. 
After a particularly frustrating shift in the ER, I went online  
looking for organizations that help the homeless. Project Renewal 

seemed to be doing an incredible job, and I wanted to be a 
part of it.  Project Renewal makes me feel like I am  

doing more by looking after my patients after 
they walk out the hospital doors.

JuNior board fall ball
The Junior Board raises awareness about Project Renewal by hosting an annual event to reach young professionals.  
In addition to learning about Project Renewal, guests build their social and business networks! The 3rd  
Annual Fall Ball at Studio 450 featured drinks, dancing and DJ. Our thanks to beverage sponsor, Diageo.

Robert T. Bangs III
Julie Blitzer
Beau Benton
Sean Brewer
Philip R. Cameron
John Conway
Christine Cousins
Jill Eisenpress
John E. Flynn
Stephanie Friedman
Jeff Grunberg
Soren Hansen

Nicholas H. Hemmerly
Lindsay Hirsch
Bradford W. Karl
Stacy Klein
David Kusy
Tiffany Lau
Ariel Leboff
Matt Maione
Laura Mallozzi
Bill Martini
Keenan Reilly
Jason Rogowsky

Christian Russell
Bret Salzer
Justin Sarma
Nicole Scala
David J. Steinberg
Sarah Stoller
Amanda Tomasello
Teddy Van Beuren
Alexa Wagman
Greg Williamson
Kevin Wyler

Fall Ball 2009 CommitteeJunior Board
Christopher M. Bellapianta
Nicole Bonica
Vijay Desiraju
Scott Donohue
Brandl Frey
Jeffrey Kirshenbaum
Robin Lee

Colin Meagher
Keenan Reilly  
David Rowley
Jenny Sharfstein
Nicholas Sklar
Christopher Smajdor
Frederick H. Volp



20 continued

one challenge 

35
Our one challenge is to end homelessness in New York City by helping men and 
women leave the streets and renew their lives.  With a budget of $43 million and 
a staff of 600, our innovative programs touch 10,000 homeless New Yorkers 
each year.

7  hEalThCaRE SOluTIONS

Third Street primary care medical clinic

New Providence primary care medical clinic

Fort Washington primary care medical clinic

Mobile Medical Clinics MedVan and StreetSmart, provide primary and psychiatric care on the 
streets, in shelters and drop-in centers.  

ScanVan mobile radiology clinic provides both mammograms for breast health screening and 
chest x-rays for tuberculosis screening. 

Dental Clinic provides oral health care from preventive care to emergency treatment to 
dentures and implants.  

HIV Support Services provide medical care including testing, counseling and treatment to home-
less men and women living with HIV/AIDS.  
 

7  aDDICTION TREaTmENT SOluTIONS

Chemical Dependency Crisis Center helps clients detoxify without the use of medication and 
begin long-term recovery.

The Detox is a non-hospital medical detox clinic with immediate care and counseling for long-
term treatment.

Outpatient Treatment Clinic provides one-on-one and group counseling to help clients rebuild 
their lives without drugs and alcohol.

Third Street Shelter helps 170 men work toward health, sobriety, housing and jobs.  

Kenton Hall is home to 100 men on methadone maintenance who receive comprehensive health, 
support, and housing services.

Renewal House is a residential recovery program in Brooklyn where 24 men receive counseling and  
acquire job skills working for the Times Square Alliance. 

Renewal Farm in Garrison, NY, helps 24 men in recovery by combining counseling with work on an  
organic farm. After graduation, men find jobs and housing.

 

 7  mENTal hEalTh TREaTmENT SOluTIONS

Mobile Psychiatric Outreach Team works as a mobile psychiatric clinic engaging clients in shelters 
and drop-in centers. 

Safe Haven is a respite center where we offer mentally-ill men and women a place to sleep, eat, and shower.  

Parole Support and Treatment Program helps 60 mentally-ill men and women leaving prison transition 
to life in the community. Clients receive intensive support from a multi-disciplinary team in their own 
apartments.  

STEP (Safe Transitions Empowerment Project) engages soon-to-be-released women at Bedford Hills 
Correctional Facility, counseling them on community resources and relapse prevention.  

New Providence Womens Shelter on East 45th Street helps 130 women overcome substance abuse problems 
and/or cope with mental illness. 

Fort Washington Mens Shelter on West 168th Street provides transitional housing to 200 mentally-ill men 
coping with substance abuse. We help residents prepare for and find housing.

Clinton Residence on 48th Street provides supportive housing to 57 men and women and offers psychiatric 
and medical care, case management and employment assistance to help clients move on to more  
independent living.  

5  SuPPORTIVE hOuSINg SOluTIONS

Geffner House on West 42nd Street is home to 307 formerly homeless or low-income individuals. 

St. Nicholas House in Harlem provides housing to 94 formerly homeless and low-income residents.

Leona Blanche House offers supportive housing and on-site medical and psychiatric care in the Bronx to 
53 formerly homeless men and women living with mental illness.

Lease On Life places clients in their own apartments and provides the recovery and employment support 
they need to live in the community.

In Homes Now is a “housing first” program for chronically homeless men and women suffering from on-
going substance abuse. Clients receive their own apartments with counseling, medical care and support 
needed to begin recovery and stay housed.  

 

9  EmPlOymENT & SOCIal PuRPOSE SOluTIONS

Next Step Employment Program helps men and women who have overcome addiction take the next step 
to independence. A fully-integrated progression of services helps clients prepare for, find and keep jobs 
and advance in competitive employment.

Education Program enhances clients’ employability by offering core education courses, GED preparation, 
ESL, effective communications, and computer courses.

Culinary Arts Training Program is a six-month program where clients learn basic food preparation and intern 
at corporate dining services. After graduation, they are placed in competitive jobs in the food industry.

Job Placement Program places clients in jobs for which they are suited with over 500 different employers. 

Money Management Workshops are designed to help clients achieve financial independence.  

Retention & Alumni Program provides clients with counseling and mentoring to help them stay on the job.

Job Links develops and places mentally ill individuals in competitive employment.  

Shamrock Construction gives clients work experience and executes facilities maintenance and graffiti 
removal throughout the city.

Comfort Foods Catering provides jobs for Culinary Arts graduates, high-end catering for parties, and low-
cost, nutritious meals for non-profits.  
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BOARd Of TRusTEEs

Neil S. Mitchell, Board Chair

Alan Belzer

Russell S. Berman

Suzanne Henry Boies

Colleen Cavanaugh 

James S. Davidson 

Anthony S. Kendall

David J. Koeppel

The Honorable Richard B. Lowe, III

Mark H. Minter

Earl Monroe

Nan L. Perell

Chuck A. Pol

Geoffrey Proulx

Mary Lynn Putney

Jules M. Ranz, M.D.

Paul Rich

Claudia Rosen

Carl S. Rosoff

Laura J. Rothschild

James W. Stevens

Caverly “Lee” Stringer

       As of 11/1/2010

200 VARICK STREET
NEW YORK, NY  10014

212.620.0340
WWW.PROJECTRENEWAL.ORG

HEALTH, 

HOMES & JOBS  

FOR  

HOMELESS  

NEW YORKERS

FRONT COVER: clockwise starting top left

Kenrick Ward in front of his apartment

Elizabeth Butler at her job in the 3rd Street Shelter

Randy Killings outside the offices of Project 
Renewal

Andrew M. at Renewal Farm

Tunisia Latson in the Clinton Community Garden

Malachi Anderson with his Culinary Arts Training 
Program certificate

Beverly Houston, former Leona Blanche House 
resident

Jose Roman, former Kenton Hall Shelter resident
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